Request to appear before the Board of Sele Item #2

Unless the issue is an emergency, all requests need to be furnished to the Town Administrator no later than noon on the
Thursday prior to the Board Meeting.

Name:

IRENE BAUDREAU

Date: [JUNE 13,2013

Phone Number:|x713]

Emaii: ii.baudreau@newbostonnh.gov

ACTION DESIRED: Please specify what action you desire the Board of Selectmen to take as a result of your presentation.
Please be as specific as possible.

UPDATE SELECTMEN REGARDING TOWN CLERK'S OFFICE
PLEASE SEE ATTACHED

PREVIQUS STEPS TAKEN: Please indicate any attempts that you have made to resolve this issue prior to asking to
appear before the Board of Selectmen. If current procedures require that you place your request elsewhere prior to
possible action by the Board of Selectmen, the Town Administrator shall inform you at the time you complete this form.

.




«

TOWN CLERK’S OFFICE

Town Clerk’s revenuc, as of June 13, is $431.501. We still have two weeks of June
with the end of the month ahead.

There is a new active duty plate available. Person must present active duty military
card each year, or notice from commanding officer, and be a New Hampshire
resident. Cost is same for regular passenger plates. New plates are obtained at
Concord DMV. Renewals can be done at DMV or any municipality.

Park plates are picking up as more people become aware of them. Cost is $85.00 per
year in addition to registration fees. These are also available in Conservation and
Vanity with additional fees applied.

Our office has been granted permission to release plates for reissuing without
having to first call a MAAP Help Agent. This may appear to be a simple procedure
on paper but, when there is a lobby full of people, having to wait for a Help Agent

can add 10-15 minutes to a transaction.

Owners can now change their plate mid-registration, instead of having to wait until
rencwal time. There are additional fees if they want a specialty plate, as well as
paying the $8.00 fee for the new plate.

Regarding the bill allowing auto dealers to register vehicles, we were informed that
no vendor wanted to bid on the program. There were many restrictions placed on
the bids. The vendors believed they would lose money in the venture. The DMV
was facing additional workload to issue these plates because auto dealers were not
going to have the plates in inventory.

We are now registering boats using the Avitar program. These has made boat
registration easier because in the past, we had to:
a. Log out of the program in the Town computer.
Log into the program on the State computer.
Process the boat registration.
Log out of the State computer.
Log back into the Town computer.
Process any additional registrations

wom e oan o

Remember to add the boat registration to any amounts due.



10.

11.

12.

h. Manually enter the boat registration into the Avitar program.
1. Balance the State revenue at the end of the day, manually adding the boat
transactions to the balance.

j.  Manually alter the State deposit check to reflect the boats.

Also with this program, we can quote a boat regjistration, transfer decals to another

boat, issue registration notices, and issue lost decals as well as certified copies.

As with the dog program, a boat icon appears at the bottom of the fee settlement
screen to indicate the person had registered a boat in the past. We can then ask the
person if they wish to now register their boat. Since boats can be registered at
marinas, the registration may not appear in the system until the DMV Boat Agent
keysitin. The end result is that registrations will be handled by either the DMV or
municipal agents, phasing out any other agent.

State inventory will be at the end of this month. We have to submit a report of all
plates and decals in our possession by end of June 29", and have all deposits in.

Vital Statistics (marriages, births, deaths) will be introducing a new program. This
will require one clerk to attend training, returning to train the other clerk. The

program will streamline the process.

This year we had only one Town Election. In 2014, we will have three: Town
Election, State Primary and State General Election. The voter registration bill is still
being worked out in the Legislature. We should have a better idea of what IDs we
can accept by the next election.

Little People’s Depot can no longer prepare the morning and noon meals for the
election staff. We are now looking into another source for the noon meal. We
believe we can supply the morning meal ourselves with a continental breakfast of
rolls, fruit and drinks. We welcome any suggestions.

As of June 13, we have 292 unlicensed dogs. We will be submitting the unlicensed
dog warrant to the Board of Selectmen on Friday, June 215t for signature, and advice
as to when to levy the warrant fine of $25.00 per dog. We are now charging $1.00
late fee, which is increase each month by an additional $1.00.

. Next step is to put the Town Clerk’s office on a single-check system (both Town and

State together). This is the first step to bringing registrations on-line. [ will be
working with the bookkeeper soon.
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STATE PARK PASSENGER INITIAL STATE PARK MOOSE

1 Plates will be available as Passenger plates or as Conservation plates at this time. The foliowing
rules apply;
a Plate numbers cannot be issued for the same plate types- €X. PASS. HPASS, SPPAS. and SPCPS
b All Initial plate types must conform 1o the Initial Plate standards
¢ Controlled plate numbers are SPPAS 1-9999 and SPCPS 1A-99Z

“o0sPP |60DayParkPlate | State Office

|

SoISP__ |60 Day Initial Park Plate | TState Office
50SPC__| 60 Day Moose Park Plate || —— ~State Office o
- (60 Day Initial Moose Park

60ISC  |Plate | StateOffice
T | 10001-

| sPPAS | Passenger Park Plate _

e e st

[ISPPS_ ,,thz!ﬁ@ifé_sﬁfz_fzg_eztmfi.@riﬁiaig_wqmé ________ o [ Municipal Agent or State Office
SPCPS ‘Moose Park Plate M,J__lip_igimj_ﬂ,%ﬁﬁ%w!\fﬁg@,@ﬁﬁﬁ%ﬁi@i_@, State Office
.hi&fr?ga_wJ,n%%LaLManefﬁfﬁ?i?iz_ng__r.ﬂpjg,@_é___.#_H__,.ﬁ.k.LM}_Jﬂ_i@.ga_%ﬁggm,91&@8,9%9?.___

3. The plates can be issued:
Beginning May 2™, 2011 atany State Office
Beginning May 31% 2011 at any Municipal Agent

4 The cost of the plates is $85 per year in addition to all other plate and registration fees.

}
%Qﬁeﬁﬁﬁm&%@@&_%.._Mmgl Agent or State Office




New Hampshire State Park Plate
Frequently Asked Questions

When is the NH State Parks license plate available for purchase?
Starting May 2, 201 the plate will be available at Division of Motor Vehicles and irs <yb-stations. By the end
of May, Town Cierk Offices will have the plate available,

Where can I get the NH State parks license plate?
‘The plate is available ar Division of Motor Vehicles and its sub-stations. By the end of May, Town Clerk affices
will also have the plate available for purchase by state residents.

What is the cost of the NH State parks license plate?

The annual fee for the NH State Park license plate is $85.00 inaddition to normal registration fees, plus a
one-time new plate fee of $8.00.

What are the benefits of purchasing the NH State Parks license plate?

Free admission is granted to cars that have o valid State Park lcense plate on the car. The holder of a State
Parks license plate will receive free adimission for the registered vehicle and its passengers to day-use parks
including:

Bear Brook State Park Kingston State Park Rye Tarbor State frark
Clough Stare Park Miller State Park Silver Lake State Park
Fcho Lake State Park Mollidgewock State Park Umbagog Lake State Park
Echo Lake Beach in Monadnock State Park Wadleigh State Park
Franconia Notch State Park Moose Brook State Park Wailis Sands State Park
Ellacoya State Park Mount Sunapee State Park Wecks State Park
Forest Lake State Park Pawtuckaway State Park Wellington State Park
Greenficld State Park Pillsbury State Pask Wentworth State Park
Hampton Deach State Park Rollins State Park Winslow State Park
(non-metered parking areas) (3diorne Point State Park W hite Lake State Park

What are the restrictions?

"The NH State Parks license plate does not include free or reduced fees for camping, parking merters, Cannon
Mountain Aerial tramway, Flume Gorge, or the Mt. Washingron Autc Road. Also, there is no discount to state
employees for the purchase of the plate.

How does the NH State Parks license plate benefil state parks?
All revenues earned from the purchase of the NH State Parks license plate will be credited to the State Park
Fund which supports the daily operations of the N11 State Parks system.

1 have a Conservation License Plate (also known as the “Moose Plate™. Is it possible to still
help conserve New Hampshire's natural, historical and cultural heritage and support New
Hampshire State Parks with my license plate purchase?

‘ou can do both! You can get a combination plate that will have borh the Moose Plate and
the State Park plate logos on it “[he annual cost would be §85.00 for the State Park fee
and $30.00 for Moose Plate foe in addition to normal registration fees, plus a one-time
new plate fee of $8.00.

-:.niclzg,g«rgg!g
nhstateparks.org  \dadia PSHIRE)




